=P VIA= HRorecon

INTERNATIONAL PUBLIC MANAGEMENT
ASSOCIATION for HUMAN RESOURCES

Hit by the stupid truck!
Friday September 24, 2010
Breakfast Seminar

SEMINAR DESCRIPTION

As an HR professional or manager have you ever watched in agony as a colleague, agency manager, or
employee self-destructs in public from his or her own behavior? We watch the situation go from bad to worse
and wonder, “What is this person thinking? Why is this person doing this? Were they hit by the stupid truck?”

In this session, Chief Duyck will delve into the causes that underlie self-destructive conduct and behaviors by
individuals that work in the public sector. Using stories of real situations, the Chief will explore the factors
that lead people to behaving in a way that contradicts reason and rational thinking. While at times painfully
humorous, you will learn to spot at-risk patterns of conduct and gain insight into the difference between alone
event, and symptomatic behaviors.

You will gain insight into how to recognize and successfully deal with irrational behaviors. Thisisavauable
capability since in the end any self-destructive act by a public employee hurts the organization and the
reputation of all of usworking in the public sector.

Thisisa session that you will want to encourage your supervisorsto attend with you.

Seminar Date/Time: 7:30 am. check in and breakfast / 8 — 9:30 am. Presentation

Registration Deadline: Friday, September 17, 2010
Location: Clackamas Community College Campus — Wilsonville

Room 111 and 112
29353 Town Center Loop E, Wilsonville, Oregon 97070
Directions:

From the North proceed south on I-5 and take exit #283. Turn left on SW
Wilsonville Road and left on SW Town Center Loop E

From the South proceed north on I-5 and take exit #283. Turn right on SW
Wilsonville Road and left on SW town Center Loop E.

$20.00 per member paid in advance / $25 per non-member (hot breakfast
included)

Please make checks payable to: IPMA Oregon Chapter. No refunds after
Friday, September 17, 2010- please call 503-991-3383 to cancel, or e-mail
|PM A Oregon@msn.com by 5 p.m.

Registration: Y ou may register either by e-mail or by submitting the registration form
attached.



mailto:IPMAOregon@msn.com

ABOUT THE PRESENTER: Michael R. Duyck, Deputy Fire Chief Tualatin Valley Fire & Rescue

Mike Duyck began hisfire service career with the City of Lake Oswego, Oregon in 1988. He was hired by
Tualatin Valley Fire & Rescuein 1995 as a firefighter, quickly worked his way through the ranks, promoted to
Division Chief in 2006 and Assistant Chief in 2008. In July 2009, Chief Duyck assumed the position of
TVF&R’s Deputy Fire Chief and is now responsible for the administration of TVF&R in the absence of the
Fire Chief. Chief Duyck will officialy be swornin as TVF&R/s next Fire Chief on September 1, 2010.

Chief Duyck holds a Bachelor of Sciences Degree in Fire Business Administration and Associate Degreesin
Fire Science. He also holds numerous certifications in emergency operations including Oregon Paramedic. He
isamember of the Oregon Fire Chiefs' Association and isinvolved in many local and statewide fire service
initiatives including urban renewal, emergency communications and dispatch, intergovernmental affairs, and
interoperability.

When not at home with his family on his suburban farm, he enjoys running, camping and coaching his
daughters basketball teams.

IPMA SEMINAR REGISTRATION:

Hit by the stupid truck!
Friday September 24, 2010

Name:

Title
Organization:
Phone

E-Mail Address

Y ou may register by e-mail to: ipmaoregon@msn.com or by completing the information above and
mailing along with payment to:

IPMA —HR Oregon Chapter
PO Box 3801
Salem, OR 97302

Please make checks payabl e to:

IPMA Oregon Chapter
$20 per member / $25 per non-member

*IPMA Oregon Chapter annual membership is $60 per year if you are not amember IPMA-HR National,
$35 if you are amember of the National Chapter. Please contact us for agency membership rates.

IPMA Oregon Chapter
For additional information on IPMA Oregon chapter visit our website at www.ipmaoregon.org
or e-mail ipmaoregon@msn.com

Solutions for Public HR Excellence
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